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Blockage, Crowds, Close contact is avoided strictly
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Avoided 3 situations
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Blockage
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Having adequate ventilation and not make sealed places
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Crowds
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Settle things and making orders to avoid the crowd
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Close contact
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Keeping enough distance (over 1 meter) from splashes of saliva
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Decreasing contacts
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Service systems without touching
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To avoid unnecessary communication between the staffs and guest during the stay,

new systems in the hotel is introduced (for check-in, meals, bathing, check-out.)
When it is necessary to contact, we make sure to take hygiene management measures.
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Strictly managing hygiene and health of all the people or things entering the hotel
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Obligation for managing the healthy state
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Employees will undergo a health check upon arrival at work. For other employees and business partners who enter
the hotel disseminate "cough etiquette”, "declaration when feeling unwell" and "hand disinfection".

We also ask you to "practice cough etiquette” and "contact the facility when they feel ill".

We ask for your cooperation in "hand disinfection".
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The hygiene management will be strictly considered.
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All materials would be disinfected and public areas will often be disinfected
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New TOHORESORT Style
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Due to the breaking out of the COVID-19,
Toho Resort group made new rules to encourage health
for the society, the guests, and the employees.
With more tender hospitality we seek for more gentle futures.
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Please note that we cannot accept guests
that would not keep our rules in the hotel.
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This rule is our group’s original rule taking in the opinions
from institutions such as the Ministry of Health, Labour and Welfare,

hygiene managemet facilities for hotels and ryokans.
It does not assure you would be perfectly safe from infection.
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These rules may change due to the social movements.
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Efforts to prevent the spread of infection
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Measures of the staff
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Thoroughly check body temperature and fill in the health check sheet when coming to work
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Wearing a mask is left to the discretion of each employee
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Employees who are ill would refrain from coming to work
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Regular disinfection during cleaning
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At the entrance
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During stay, if you are not feeling well, please inform our staff
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Please use the non-contact thermometer at the main entrance
whenever you want to measure your body temperature
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Decisions to wear a mask is up to you. But we ask you to continue to cooperate

with "cough etiquette” when coughing and sneezing.
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% To shorten check-in and check-out times
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We might ask you to check in at other places from the front desk.
FEEL, MARRENFICOVTRE, Fov 74 VRICBELT2RZNAK. RETVICTCHRBEWZEE,
I TOCENRIEM T TVEEZEET, TANRBPRERCTZaY FETERVLEbELIETY
For locations of the exit and information of facilities at the hotel, please check the information sheet

that we would hand you at the front desk. You can also find these information on TV channel 11.
If you have further inquiries, please call the front desk at dial 33.
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To avoid congestion of the check-out, please finish your payment in advance.
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Cashless payments such as using credit cards are recommended.
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Efforts to prevent the spread of infection
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Usage of the public bath
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There are shoe boxes. Please store your shoes you under the basket for putting your clothes.
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There are shoe boxes. Please store your shoes you under the basket for putting your clothes.
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@ Usage of the buffet restaurant
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Hotel staffs will wear face masks and gloves (private restaurant too)
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To improve ventilation, we use air purifiers with a HEPA filter(private restaurant too)
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Dishes and cutleries are washed in hot water (85°C or higher)
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We ask you to disinfect your hands each time you take the meals from the buffet.
Please ask the staff for plastic gloves if you prefer it.
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e Usage at private dining room
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The kitchen staff will show up to you in less occasions to contact the guests in low frequency.
Please call the staff or ring the bell if you need anything.
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Cleaning and hygiene management
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Thorough ventilation during cleaning
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We disinfect the places that customers touch directly (remote controls, door knobs, switches, etc.)
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